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This e-newsletter is for employers of migrant domestic workers.

Pay your helper’s salary electronically, and 
encourage her to use e-remittance

Dear Employer,

Do consider paying your Migrant Domestic Worker (MDW)’s salary electronically. You will save
yourself the inconvenience of having to withdraw cash! You can set standing instructions with your
bank to ensure that your MDW receives her salary promptly, every month. Electronic records
generated will also help avoid any salary disputes.

Help your MDW open a bank account. Your MDW can also send money home through e-
remittance to save time and for her added convenience.

• Sending money home via e-remittance is cheaper,
easier and more convenient.

• E-remittances can be performed safely through
remittance agents’mobile app.

• Paying salaries electronically into your MDW’s bank
account will facilitate her use of e-remittance
options.

• If your MDW is new to e-remittance and online
services, do help her with the process through the
step-by-step guide.

About e-remittance

• Inform your MDW not to conduct remittance and not to give any
personal details through text messages, calls or emails.

• Encourage your MDW to use licensed remittance agents. You can
refer to https://eservices.mas.gov.sg/fid for a list of licensed
remittance agents and banks.

Protect your MDW against fraud
Scam Alert

https://www.mom.gov.sg/faq/work-permit-for-fdw/how-to-open-a-bank-account-for-my-foreign-domestic-worker
https://mom.gov.sg/passes-and-permits/work-permit-for-foreign-domestic-worker/publications-and-resources#guide-to-sending-money-home-safely
https://eservices.mas.gov.sg/fid

